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A MILLION REASONS TO WANDER OUT YONDER — VOUCHER CAMPAIGN 
Statement by Minister for Tourism 

MR P. PAPALIA (Warnbro — Minister for Tourism) [12.20 pm]: I rise to advise the house of the very successful 
voucher program, A Million Reasons to Wander Out Yonder, launched on 21 September 2020. The program is 
part of the successful Wander Out Yonder campaign, which is supporting Western Australia’s tourism industry by 
encouraging Western Australians to explore their own backyard and travel locally. 

Although we have seen record numbers of Western Australians travelling within the state, consumer research and 
industry feedback suggested that WA visitors were not engaging with tour operators and attractions to the same levels 
that interstate and international visitors do. To address this gap, Tourism Western Australia developed a voucher 
program that comprised the distribution of $1 million to WA consumers in the form of 10 000 $100 vouchers via 
an online registration portal and digital voucher creator. Over 400 eligible tourism businesses, representing more 
than 900 bookable tours and experiences, were featured in the program. Vouchers are redeemable via WA visitor 
centres online, by phone or in person. Each voucher requires a matched spend by the consumer, resulting in 
a minimum $200 per voucher, or a combined total of $2 million, going directly to Western Australian tour and 
experience businesses. Consumers are able to use their $100 voucher on one major tour or experience, valued at 
$200 or more, or can choose to bundle a range of smaller value tours to take their total spend to $200. Vouchers 
need to be redeemed by 31 October 2020, with the tour or experience taking place by 31 December 2020. This will 
allow the reallocation of any unspent vouchers to those on a waiting list and ensure the full value of the program 
reaches the operators within a short time frame. 

The response to the voucher program has been overwhelming, with all 10 000 vouchers allocated within approximately 
four minutes of the registration platform opening. As at 9 October, 1 700 vouchers had been redeemed, with more 
than $501 000 in bookings made with 243 operators across all regions. The average spend against each voucher 
has exceeded expectations. The average amount per booking is just under $300; however, in some destinations it 
is almost $450. 

I believe this very successful program will play a significant role in encouraging Western Australians to see their 
home state in a different way. I hope those who use their voucher do something they have never done before, be it 
an Aboriginal culture tour, diving with humpback whales, a helicopter tour over Purnululu National Park or a walking 
tour through the heart of Perth’s central business district, and that they share their experience with friends and family, 
and encourage them to do the same. 
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